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AI is everywhere

https://innovate.dti.gov.ph/wp-content/uploads/2020/07/AI-Roadmap-Usec-Aldaba.pdf 

https://innovate.dti.gov.ph/wp-content/uploads/2020/07/AI-Roadmap-Usec-Aldaba.pdf


Generative AI is a form of artificial intelligence in which models 

are trained to generate new original content (like text, image, 
code output and more) based on natural language input.



• https://www.bing.com/

• Bing Chat Enterprise

https://www.bing.com/
https://www.microsoft.com/en-us/edge/bing/chat-enterprise?form=MA13FJ


Bing Image Creator (microsoft.com)

https://www.microsoft.com/en-us/edge/features/image-creator?form=MT00D8


Large Language Models (LLM)
Generative Applications are powered by large language models 

(LLMs), which are a specialized type of machine learning model that 

you can use to perform natural language processing (NLP) tasks, 

including:

• Determining sentiment or otherwise classifying natural language 

text.

• Summarizing text.

• Comparing multiple text sources for semantic similarity.

• Generating new natural language.
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Prompt Engineering
Plays a crucial role in communicating and directing the behavior 

and achieving the desired output of LLMs AI. 

This prompt produces a long response or report

This prompt produces a concise response



Prompt Engineering: a new career

Because of the amount of control that exists, prompt engineering is 

a critical skill for anyone working with LLM AI models. It's also a 

skill that's in high demand as more organizations adopt LLM AI 

models to automate tasks and improve productivity. A good prompt 

engineer can help organizations get the most out of their LLM AI 

models by designing prompts that produce the desired outputs.

Introduction to Prompt Engineering for Generative AI by Ronnie Sheer

https://www.linkedin.com/learning/introduction-to-prompt-engineering-for-generative-ai/ 

https://www.linkedin.com/learning/introduction-to-prompt-engineering-for-generative-ai/
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Employees lack time & 

energy to do their jobEmployees are ready 

to embrace AI

64%
More likely to struggle 

with strategic thinking

3.5X

Employees willing to 

delegate work to AI

70%
of leaders say a lack of 

innovation is a concern

60%

Download full report: Work Trend Index 2023

https://www.microsoft.com/en-us/worklab/work-trend-index/


What every employee wants from AI

Finding info

and answers

Summarizing meetings 

and action items

Creative

work

Analytical work Planning their day Admin tasks



Generative AI as your Copilot

Images generated by Dale Jose using Bing Image Creator from Microsoft Bing powered by DALL-E from OpenAI

https://www.bing.com/images/create


Copilot in PowerPoint



Business Chat demo



Empowering everyone to achieve more

Every employee Functional

business roles

Security & IT 

professional

Developer & data 

professional



An AI copilot unlocks creativity, unleash productivity, 

and uplevel skills of people

Microsoft 

365 Copilot

Dynamics 

365 Copilot

Copilot in 

Power 

Platform

GitHub 

Copilot

Increase developer 
productivity to 

accelerate 
innovation

Imagine it, describe 
it, and Power 

Platform builds it

Turbocharge your 
workforce with a 
copilot for every 

job role 

Works alongside 
you in the apps you 

use every day 

Learn more Learn more Learn more Learn more

Microsoft 

Security 

Copilot

Defend at machine 
speed with 

Microsoft Security 
Copilot

Learn more

https://blogs.microsoft.com/blog/2023/03/16/introducing-microsoft-365-copilot-your-copilot-for-work/
https://blogs.microsoft.com/blog/2023/03/06/introducing-microsoft-dynamics-365-copilot/
https://cloudblogs.microsoft.com/powerplatform/2023/03/16/power-platform-is-leading-a-new-era-of-ai-generated-low-code-app-development/
https://github.blog/2023-03-22-github-copilot-x-the-ai-powered-developer-experience/
https://aka.ms/SecurityCopilot


Productivity & 

job satisfaction

Cost savings & 

efficiency
Cybersecurity

“GitHub Copilot gets them 

98% of the way there, and 

they only need to make small 

changes to finish it up.”

“It’s allowed us to optimize 

the way we work. The team is 

now able to focus on high-

value tasks.”

“Our first ambition at Swift is 

to build a foundation model 

for anomaly detection that 

underpins the detection and 

prevention of fraud.”

What can AI do for you? 



The potential of generative AI is clear…

the question is what will you build?



Generative AI makes apps truly intelligent

Current apps

Constrained interactions

Hard-coded and fixed data sets

Change is costly and complex
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Intelligent apps

Natural language interaction

Data-driven, personalized experiences 

that improve over time

Quickly deliver new features



Meet the Azure AI platform

https://learn.microsoft.com/en-us/azure/ai-services/openai/overview 

Microsoft runs on Azure AI

Microsoft 

Security Copilot
Bing Chat

Microsoft 365

Copilot

Power Platform 

Copilot

Dynamics 365 

Copilot

Windows

Copilot

https://learn.microsoft.com/en-us/azure/ai-services/openai/overview


Copilot 
stack

AI orchestration

Foundation models

Apps

Plugin extensibility

Microsoft Copilots Your copilots

AI infrastructure

Your data

Microsoft Cloud



Intelligent Call Centers

Better analytics and service

Build your own copilot

Your data. Your apps. Your people

Content Generation

New products and services

Hyper-personalization

Better sales and marketing

Top use cases for

Generative AI

Enterprise ChatGPT

Better knowledge mining



Sustainable
Retail

Personal
Healthcare

More effective patient treatment plans

Accurate drug development and discovery

Precise medical imaging and diagnoses

Efficient
Manufacturing

Safe and Efficient 
Financial Services

Efficient customer service or loan approval

Better compliance through efficient screening, 
laundering prediction, training and education

Turn data trends into risk assessments

Generative product design and style transfers

Tailor inventory and pricing based on demand

Authentic virtual try-ons and less returns

Optimize inventory tracing in the supply chain 

Amplify humans with collaborative cobots

Navigate the inner complexity of machines

Generative AI 

will reinvent 

every industry

Personalized
Education

Adaptive content

AI tutors
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Some

Challenges

1. High Computational Costs

2. Hallucination 

3. Ethical concerns 



Privacy & 

Security

Inclusiveness

AccountabilityFairness

Reliability & 

Safety

Transparency

Microsoft’s 

Responsible AI 

Principles

Tools and processes

Governance

Rules

Training and practices

Building blocks

to enact principles

Learn more: Responsible AI 

https://www.microsoft.com/en-us/ai/responsible-ai?activetab=pivot1%3aprimaryr6


Microsoft Cloud
AI you can trust

Your data is your data

Your data is not used to train 

the OpenAI foundation models 

without permission 

Your data is protected by 

the most comprehensive enterprise 

compliance and security controls
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The Economic Impact of Generative AI: The Future of Work in the Philippines - Access Partnership

https://accesspartnership.com/the-economic-impact-of-generative-ai-the-future-of-work-in-the-philippines/


Future of Work Report: AI at Work (linkedin.com)

https://economicgraph.linkedin.com/research/future-of-work-report-ai


Implement and build upon new government-led AI 

safety frameworks

A five-point 
blueprint for 
governing AI

Require safety brakes for AI systems that control 

critical infrastructure

Develop a broader legal and regulatory framework 

based on the technology architecture for AI

Promote transparency and ensure academic and 

public access to AI

Pursue new public-private partnerships to use AI as 

an effective tool to address the inevitable societal 

challenges that come with new technology

1

5

2

3

4

https://aka.ms/May25WhitePaper 

https://aka.ms/May25WhitePaper
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More Online 

Learning 

Generative AI

Professional Certificate: Career Essentials in 

Generative AI by Microsoft and LinkedIn 

• Introduction to Prompt Engineering for 

Generative AI by Ronnie Sheer 

• Introduction to Conversational AI by Ian Barkin

• Generative AI for Business Leaders by Tomer 

Cohen

https://www.linkedin.com/learning/paths/career-essentials-in-generative-ai-by-microsoft-and-linkedin?u=3322
https://www.linkedin.com/learning/paths/career-essentials-in-generative-ai-by-microsoft-and-linkedin?u=3322
https://www.linkedin.com/learning/introduction-to-prompt-engineering-for-generative-ai
https://www.linkedin.com/learning/introduction-to-prompt-engineering-for-generative-ai
https://www.linkedin.com/learning/introduction-to-conversational-ai
https://www.linkedin.com/learning/generative-ai-for-business-leaders


The opportunity is yours to

lead the AI transformation



Thank you
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