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5 Key Trends Shaping the World of Work

World Economic Forum 2022 Report

) ) o Global Talent Shortages Reach 16-Year-High
o RGSTrUCTu rl ng com pO nies for efflCIenCy Three in four employers globally report difficulty finding the talent they need in 2022, strengthening +6 percentage points

year-over-year and double the difficulty in 2010 (31%).

e A shift to skills-based hiring

Global TalentShortages (2010 - 2022) 75%
69%
e The mobility of talent 54%
v g 5%
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e Therise of 'work’ and the decline of
'employment’
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" Thecentralimporiance of clgital sl [ e
Explore the Talent Shortage Data at manpow ergroup.com/talent-shortage

ManpowerGroup Employ ment Outlook Survey | Q32022 ManpowerGroup Proprietary Infomnation | 17
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PH JOBS IN-DEMAND,

IT-BPM jobs are driving the hiring
requirements

New buzzword in hiring - Skills (Hard &
Soft)

Filipinos are embracing e-commerce,
but online media is catching up too
Tech talent more in demand now
because of start-ups

“Even just five years from now, more than one-third
of the skills we believe are essential for today’s
workforce will have changed”

Future of Jobs Report
World Economic Forum.
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Top Jobs In-demand:

Data Scientist

Application Development Analyst
Back End Developer

JavaScript Developer

Full Stack Engineer

Robotics Engineer

DevOps Engineer

Data Engineer

Cloud Engineer

Cyber Security Analyst

Customer Success Specialist
Sales Development Representative
Medical and Clinical Coder
Media Buyer

Salesforce Consultant

Digital Marketer

Social Media Manager

.. And beyond...


https://www.weforum.org/agenda/2016/01/the-10-skills-you-need-to-thrive-in-the-fourth-industrial-revolution/
https://www.weforum.org/agenda/2016/01/the-10-skills-you-need-to-thrive-in-the-fourth-industrial-revolution/
https://www3.weforum.org/docs/WEF_Future_of_Jobs.pdf

Emerging Jobs | What’s out there?

TALENT POOL

Data Manager Solar Energy Healthcare Support
Data Engineer Specialized Engineering Mental Health Specialist
Data Architect Cloud Computing Telehealth Care Jobs
Cloud Architect Medical Coding

Data Visualization Electric Cars

Data Science Edutainment
Robotics & Al Digital Marketing

Quantim Software Engineer

UX Design Specialist FinTech Digital Content Strategist
Al Software Engineer Cyb:}; ze\?;rlty Machine Learning Engineer
Cyber Security Analyst Digital Project Management SEO_szmlzth(;n ip:}mallst
Anti-money Laundering -Shaped Marketer
Analyst
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Enduring Skills for Evolving World of Work

Q CREATIVITY Q INTERPERSONAL COMMUNICATION

{v} EMOTIONAL INTELLIGENCE iﬁ} LEADERSHIP SKILLS

@6 ANALYTICAL (CRITICAL) THINKING =: DIVERSITY AND CULTURAL INTELLIGENCE
i.i ACTIVE LEARNING WITH GROWTH MINDSET @ TECHNOLOGY SKILLS

JUDGEMENT WITH DECISION MAKING @ EMBRACING CHANGE
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A STORY OF OVERCOMING ADVERSITY & DEMONSTRATING

RESILIENCE

Philippine IT-BPM Industry
(2010-2021) 1,444

1,299 L 32/

Biggest job
creator providmg sustained
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2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Substantial export revenue
contribution and strong driver of
domestic demand

Major contributor to nation-
building through strong
multiplier effect

Spurred growth in multiple
locations beyond the Metro

Driver of upskilling and talent
development
. Revenues (in USS Billion) =e=Headcount (in '000)

prOe//\ ~377 microsourcing mbeepo ’



THE BIG
PH IT-BPM LEAP

GROWTH. RESURGENCE. IMPACT. TRANSFORMATION

ROADMAP 2028




Become the world;s #1 experience hub for digitally-enabled and customer-centric services while
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VISION

driving inclusive and sustainable economic and social growth for the Philippines

GOALS & OBJECTIVES

il

GROW TO

2.5 million FTEs by 2028
(1.1 million additional jobs)

US$59 billion annual
revenue by 2028

o—(Q

TRANSFORM TO

#1 experience destination across
CX, EX, UX

High-complexity/high-skill
category jobs (13% increase in
revenue per FTE by 2028

Leading destination for delivery
of digitally-enabled services

CREATE IMPACT BY

Driving holistic & inclusive
economic and social growth

Acceleration the ESG agenda

N
* ) beepo
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The Philippine IT-BPM Industry has a potential to add approximately
1.1 Million Jobs and achieve annual revenue of $59 Billion by 2028

w— PH Constrained scenarky = PH Base-ling scenarlo —— PH Aggressive s

& Philippine IT-BPM services market headcount

hilippine IT-BPM services market revenue
2016-2028F; Number of FTEs (in millions)

016-2028F; USS$ billion
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The Philippine IT-BPM needs to drift on multiple acceleration levers
in order to ensure fast-tracked & sustainable growth

Policies and Enable an enhanced business-friendly environment through unambiguous and relevant policies
regulatory support around remote working, incentives, and streamlining regulatory compliance requirements

Talent Ensure sustainable supply of skilled talent by revising existing curriculum, introducing new and
future-relevant educational courses, strengthening training programs, and proactively

development positioning IT-BPM as a preferred career option

Infrastructure Promote development of enabling infrastructure such as real-estate and telecom for IT-BPM

development services in Metro Manila and the provinces

Marketing &
brand positioning efforts (relaunch) to evangelize across stakeholders

Rebrand the Philippines as provider of high value “experience” services and amplify marketing
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Acceleration Levers | Talent Development

. 1. Increase the availability of skilled 4. Strengthen industry-academia
+ talent with degrees / recognized partnership to align the demand
- certifications in educational streams v and workforce of the future
relevant fo the IT-BPM industry

2. Enhance focus on creating 5. Building entrepreneurial
awareness through marketing efforts ecosystems o strengthen
to scale the outreach of educational existing and aftract new talent

programs/initiatives

’ 3. Improve job-readiness of graduates

' (senior-high, bachelors) through
0 employability enhancement programs
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Rallying multi-sectoral support to realize the
Roadmap 2028 vision

o

Government

15) g

BILLION WORKFORCE
Sy |INDUSTRY :

A Industry
Associations
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Alone
we can do so little.
Together
We can do so
much!
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THANK Y
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